
Castlight Quick Start Guide

It takes just two steps to get started with Castlight.

Register
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Register for Castlight
Castlight is your personalized healthcare assistant.

Please fill out all fields to register.

Email

Password SHOW

Identity To ensure the privacy and security of your healthcare information, we must verify your identity 
before creating your account.

First Name Last Name

Birthdate

Month Day Year

Zip Code Last 6 digits of your SSN

SHOW

I agree to Castlight’s Terms of Use and Privacy Policy.

Register Need Help?
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Confirm your information and register your account.

Now let’s �nd the care you need, based on good reviews and a�ordable prices.

Home Find Care Claims Your Plan Benefits

Find doctors, services, conditions, or medicines

Don’t get charged for preventive care!
Most preventive care is fully covered by your health plan. Check to 
make sure you know what’s included—and that your preventive care 
is billed correctly—so that you don’t have to pay out-of-pocket.

VIEW COVERAGE

RECENT CLAIMS

Chiropractic treatment of back for Melissa $90.00
Kirk, Lisa H., DC Oct 11, 2016

Follow up preventive care office visit for Melissa $311.00
Jones, Jessica, MD Jan 3, 2017

ALL CLAIMS Claims might take 6-8 weeks to process

CARE CENTER CHECKLIST

75% completed

We recommend that a Care Team start 
with these core heath resources. Find the 
remaning members using Castlight’s 
personalized search.

Primary care doctor

Health Plans

Family summary

MEDICAL

Spent to date $721
Plan phase Deductible

DENTAL

Your dental plan does not have a family 
summary.

BROWSE FOR CARE

Doctors Medicines

myStrength Primary Care

Dentists More…

Life happens. But unexpected bills don’t have to.

Save the ER for life-threatening emergencies 
and get faster, more affordable treatment at 
an urgent care clinic.
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Type what you’re looking for — a doctor’s name or 

a speciality, lab test, hospital, condition — it all works.

Lopez, Justine D., MD

Family Medicine
Star Network | In-Network

350 Montgomery St, Suite 800
San Francisco, CA 94103 (2 mi)

(26)

Estimated price:  $30
You pay 100%
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See results by quality, cost, and location.

Doctor or Specialist

Lopez, Justine D., MD

•   In-network

•   Board certified

•   8 years of experience

Add to Care Team

(26)

Doctor or Specialist

Smith, Matthew R., MD

•   In-network

•   Board certified

•   23 years of experience

Add to Care Team

(18)
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Compare options and make the best choice for you and your 

family.
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Search from anywhere with the Castlight mobile app.

Visit www.mycastlight.com and click “Register.”

We’re on call to help. Get 1-1 support from a Castlight Guide at 1-888-722-0483 weekdays, 8:00 a.m. to 9:00 p.m. ET.

Castlight is provided for free to eligible employees, spouses, 
and adult dependents enrolled in an employer medical plan.

Register for Castlight at

mycastlight.com


